V’/// 4 AMETEK

PROCESS INSTRUMENTS

150 Freeport Road Pittsburgh, PA 15238 U.S.A.
Telephone: 412-828-9040 Fax: 412-826-0399

October 19, 2022

URGENT: USE OF SPARE PARTS NOT SUPPLIED BY AMETEK OR AUTHORIZED
REPRESENTATIVES AND DISTRIBUTORS

Attention:

Spare parts used for maintenance and/or repair of AMETEK Process Instruments products must be
supplied by AMETEK Process Instruments or its authorized channel partners. Using parts supplied
through alternative sources will have the following consequences:

1. Voiding of any remaining warranties

2. Invalidation of any compliance certifications (e.g., RoHS, CE, ATEX, IECEx, UKCA, InMetro,
Division 2, etc.)

3. Improper operation of equipment

4. Reduced lifetime of equipment and associated components

Further, AMETEK will not stand behind the performance of equipment containing improperly sourced
parts.

Thank you for your cooperation and understanding. We cannot stand behind parts which have not been
subject to our quality control processes and safeguards.

Sincerely,

Robert J. Fiore

Pl Aftermarket Manager
AMETEK Process Instruments
150 Freeport Road

Pittsburgh, PA 15238

Tel: 412-826-2430

Mobile: 412-225-1079

E-mail: bob.fiore@ametek.com
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